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ABSTRAK 

Skripsi berjudul “Kritik Sosial Tokoh Antagonis Arthur Fleck dalam Film 

Joker (2019)”, bertujuan mengetahui bagaimana kritik sosial (terkait tindakan 
komunikatif, strategi dan konsep Lebenswelt) berdasarkan level realitas, 
representasi dan ideologi yang dilakukan tokoh Arthur Flake dalam film Joker 
(2019). Penelitian ini menggunakan pendekatan penelitian kualitatif dengan jenis 
penelitian deskriptif kualitatif. Teknik pengumpulan data dalam penelitian 
kualitatif ini dilakukan dengan menggunakan metode dokumentasi, melalui 
tangkapan adegan yang bersumber langsung dari film. Penelitian dilakukan 
berdasarkan pada analisis terhadap scene to scene peran tokoh Arthur Fleck dalam 
film Joker yang dapat diklasifikasikan berdasarkan konsep kritik sosial Habermas, 
yaitu konsep tindakan komunikatif, tindakan strategis dan konsep Lebenswelt 
(dunia-kehidupan). Klasifikasi tersebut kemudian dianalisis menggunakan model 
semiotika John Fiske, dengan tahapan analisis level realitas, representasi dan 
ideologi. Hasil dari penelitian ini menurut peneliti, reaksi hukum sebab-akibat 
dari tindakan komunikatif Joker yang skeptisme, sinisme, anarkisme dan 
radikalisme; tindakan strategis Arthur Flack memicu pemberontakan dan 
kekacauan; dan komponen Lebenswelt (dunia-kehidupan) Arthur Flack 
terabaikan, sehingga memunculkan sistem hirarkis superioritas. 

 

Kata Kunci : Film Joker, Semiotika John Fiske, Kritik Sosial Habermas 

ABSTRACT 

The thesis entitled "Social Criticism of the Antagonist Arthur Fleck in the 
Joker (2019) Movie", aims to find out how social criticism (related to 
communicative actions, strategies and Lebenswelt concepts) is based on the level 
of reality, representation and ideology by Arthur Flake's character in the Joker 
(2019) film. This study uses a qualitative research approach with a qualitative 
descriptive type of research. The data collection technique in this qualitative 
research was carried out using the documentation method, through the capture of 
scenes sourced directly from the film. The research was conducted based on a 
scene to scene analysis of Arthur Fleck's role in the Joker film which can be 
classified based on the concept of Habermas' social criticism, namely the concept 
of communicative action, strategic action and the concept of Lebenswelt (life-
world). The classification is then analyzed using John Fiske's semiotic model, 
with stages of analysis of the level of reality, representation and ideology. The 
results of this study, according to the researcher, are the causal legal reactions of 
the Joker's communicative actions which are skepticism, cynicism, anarchism and 
radicalism; Arthur Flack's strategic actions sparked rebellion and chaos; and the 
Lebenswelt (life-world) component of Arthur Flack is neglected, giving rise to a 
hierarchical system of superiority. 
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